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Payments and Cancellation Policy  
 

We are honored to be entrusted with feeding your children at Pasadena Christian 
School. The following policies are in place to provide quality lunches and ensure our 
service is consistent, efficient, and responsive.   
  
Payments and convenience fees.  We have migrated to an online system that only 
accepts credit card payments, and the processor charges a convenience fee per 
transaction. In order to mitigate this cost, we are able to suggest the following ideas:  

1. The fee is only charged once per payment, so if you have multiple children, 
enter all orders first and make payment at the end.  

2. We will be posting a couple of menus (months) at a time. If it is helpful to you, 
you can order as much as you like in advance, since the fee will be charged 
only once per payment.  
  

Cancellations: Lunches can be canceled until 11:59 pm on the day prior to absence for a 
full credit. After 12 am, no changes can be made. However, we request that you make 
cancellations as soon as you learn of them, as this helps us keep costs down.   
 
Cancellations are made in the same order they were placed. Simply go to the order form 
and deselect the day/item. The credit will be automatically applied to your account. 
Credits must be used within the school year.  
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